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aintenance Monitor

Collects and Stores:

Switch and network faults
Call traces

All maintenance printouts
Data from any device on your
network

UICKLY ACCESS YOUR NETWORK DATA

Maintains:

A history log

Retrieval of specific data by date
Access to switch or other network
elements

AFC interface program

Designed specifically for the independent
telephone industry, NSG’s Maintenance
Monitor is: 1) A major time saver; and 2) A

simple report generator that anyone with
minimal training can use.
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The AFC Interface program allows easy
logon access to your AFC equipment. The
above screen shot shows detail of the se-
lected card. Macro buttons are available to
automate administrative functions.

The Search Maintenance program enables
you to retrieve malicious call trace reports
directly from the Collector PC without wad-

ing through mountains of paper printouts.
This module logs all maintenance reports
(ROP) and makes them accessible to all
authorized staff. Switch alarm data is easily
retrieved for the current day or past days.
Operations are enhanced, diagnostic effi-
ciency is improved, and network perfor-
mance is maintained.
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View Maintenance program allows the
stomer to view maintenance data in real
e from the switch or other network ele-
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ment. This can run on a user’s desktop and
monitor the real time activity of the switch
(through network access).
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" Nomal ™ Search Screen

" Call Trace

The above screen displays a typical Mainte-
nance Search report. The ‘Search for Charac-
ters’ field allows the user to type any charac-
ters in the search field to locate. The ‘Fixed
Search’ grid on the right side of the screen
shows preset searches the user can enter for
quick searches. Simply double-click on the
grid item and the program will search for
those characters. You can easily find switch
alarms by selecting the option buttons at the

" Fixed

bottom of the screen.
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Key NSG software advantages include:
e Ease of use

e Familiar navigation tools

e Minimal training required

Call us today to get started!
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